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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Authenticated Member see that they have x number of Messages and x number of Alerts from the notice on the x page of the TeeBeeDee Site and the link takes them to their Messages Inbox
Associated Tasks: Reply to Message, Compose New Message, Manage Inbox, Edit Settings 
Main Entry Points: Any page of the TeeBeeDee Site after member authentication

Wireframe: MessagesTeeBeeDee: Messaging

Description:  Messages Inbox view

Overview Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Messagess (go to alerts)

Check: All None
BettyRay Check out my new business, it’s going to be the… 1/18/07 7:10  PM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/18/07 7:10  PM

You have 50  more Messagess – click here to see all 

Alerts (go to Messagess)

Check: All None
5 Responses Recipients: Have you read this book?… 1/15/07 2:14  PM
Are you attending this presentation 1/14/07 7:10  AM
5 Responses Recipients: Have you read this book?… 1/13/07 1:12  PM
Are you attending this presentation 1/14/07 7:10  AM
11 Responses Recipients: Where is the beef? 1/17/07 8:19  AM
Are you attending this presentation 1/14/07 7:10  AM
5 Responses Recipients: Have you read this book?… 1/15/07 2:14  PM
 4 Responses: Are you attending this presentation 1/14/07 7:10  AM
5 Responses Recipients: Have you read this book?… 1/13/07 1:12  PM
Are you attending this presentation 1/14/07 7:10  AM

11 Responses Recipients: Where is the beef? 1/17/07 8:19  AM
Are you attending this presentation 1/14/07 7:10  AM
5 Responses Recipients: Have you read this book?… 1/15/07 2:14  PM
Are you attending this presentation 1/14/07 7:10  AM
5 Responses Recipients: Have you read this book?… 1/13/07 1:12  PM
Are you attending this presentation 1/14/07 7:10  AM
11 Responses Recipients: Where is the beef? 1/17/07 8:19  AM
Are you attending this presentation 1/14/07 7:10  AM

You have 25 more alerts – click here to see all 

Messages

Actions:
Refresh List
Delete Selected

Send a message
To a Friend

Sent Messages
Trash
Settings

Graphic 
Indication 
Of Inbox

Size
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Authenticated Member see that they have x number of Messages and x number of Alerts from the notice on the x page of the TeeBeeDee Site and the link takes them to their Messages Inbox
Associated Tasks: Reply to Message, Compose New Message, Manage Inbox, Edit Settings 
Main Entry Points: Any page of the TeeBeeDee Site after member authentication

Wireframe: MessagesTeeBeeDee: Messaging

Description:  Messages Inbox view

Overview Welcome back SueUser!│Sign Out
3Messages│9Alerts

3

MessagesProfile Friends Account

Messagess (go to alerts)

Check: All None
BettyRay Check out my new business, it’s going to be the… 1/18/07 7:10  PM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/18/07 7:10  
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/18/07 7:10  
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/18/07 7:10  
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/18/07 7:10  PM

Messages

Actions:
Refresh List
Delete Selected

Send a message
To a Friend

Sent Messages
Trash
Message Settings

Graphic 
Indication 
Of Inbox

Size
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Inbox with Alert Selected – actions customized for alerts

Wireframe: MessagesTeeBeeDee: Messaging

Page Notes

“Return to Inbox” link returns the user to the Inbox list to a point as near 
to where they were on the list as possible.

“Previous” & “Next”  buttons are greyed out if there is no message/alert 
to go to. The buttons do not jump from one list to another.

“Delete” returns the user to the Inbox list to a point as near to where 
they were on the list as possible.

“Block Member” currently does not message that the blocked Member 
will not be notified – and it should.

Report Abuse needs to include a message that reminds users that they 
can block members.

Actions on this page need an “Acknowledged” indication or 
indication of system state:
Abuse Reported
Message/Alert Deleted
Message Forwarded
Message Forwarded to email
User Blocked
No Previous
No Next

2

3

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed risus 
ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc tincidunt 
elementum elit. Suspendisse condimentum dui convallis augue. 
Vestibulum ante. Sed eget augue vitae ligula ultricies porta. Fusce nibh 
erat, lacinia et, pulvinar nec, porta eget, ligula. Duis in neque et elit 
molestie malesuada. Nullam ipsum tortor, pulvinar et, molestie et, 
malesuada quis, dui. In vitae massa eget turpis interdum ornare. 
Suspendisse eleifend nulla id enim. Fusce auctor ligula sed enim. Sed 
nonummy massa quis justo auctor sagittis. Sed blandit, ipsum et tempus 
fermentum, lacus eros tempus libero, sed rhoncus libero urna quis enim. 
Nunc nulla nibh, accumsan vel, posuere eget, consectetuer non, metus. 

From: BettyRay
Subject: Are you attending this presentation?
Sent: 1/14/07 7:10:07 AM

Reply DeleteReturn to Inbox

Reply DeleteReturn to Inbox

Messages

Actions:
Forward Recipients:
Susan@email.com
(change email address)

Send a message
To a Friend

Sent Messages
Trash
Settings

Messages

Previous Next

Previous Next

Forward to:
sueuser@email.com

Block Member
Report Abuse

Forward

1

1

2

3

4

4

5

5

Invite BettyRay to be your friend
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Inbox with Alert Selected – actions customized for alerts

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

From: BettyRay
Subject: Are you attending this presentation?
Sent: 1/14/07 7:10:07 AM

Reply DeleteReturn to Inbox

Reply DeleteReturn to Inbox

Messages

Actions:
Forward Recipients:
Susan@email.com
(change email address)

Send a message
To a Friend

Sent Messages
Trash
Message Settings

Messages

Previous Next

Previous Next

Block User

Link changes to “Member blocked” on message view
1

Page Notes

Forward to:
sueuser@email.com
(change email)

Block Member
Report Abuse

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed risus 
ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc tincidunt 
elementum elit. Suspendisse condimentum dui convallis augue. 
Vestibulum ante. Sed eget augue vitae ligula ultricies porta. Fusce nibh 
erat, lacinia et, pulvinar nec, porta eget, ligula. Duis in neque et elit 
molestie malesuada. Nullam ipsum tortor, pulvinar et, molestie et, 
malesuada quis, dui. In vitae massa eget turpis interdum ornare. 
Suspendisse eleifend nulla id enim. Fusce auctor ligula sed enim. Sed 
nonummy massa quis justo auctor sagittis. Sed blandit, ipsum et tempus 
fermentum, lacus eros tempus libero, sed rhoncus libero urna quis enim. 
Nunc nulla nibh, accumsan vel, posuere eget, consectetuer non, metus. 

Block User

Cancel Block

Block Member

You are about to block BettyRay. They will not be able 
to invite you to be a friend or contact you in any way.

Are you sure you want to block BettyRay?

1
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Inbox with Alert Selected – actions customized for alerts

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Messages

Actions:
Unsubscribe
Susan@email.com
(change email address)

Send a message
To a Friend

Sent Messages
Trash
Message Settings

Delete
Return to Inbox

DeleteReturn to Inbox

Alerts

Stop Alert

Stop Alert

Previous Next

Previous Next

Page Notes

“Return to Inbox” link returns the user to the Inbox list to a point as near 
to where they were on the list as possible.

“Previous” & “Next” buttons are greyed out if there is no message/alert 
to go to. The buttons do not jump from one list to another.

“Delete” returns the user to the Inbox list to a point as near to where 
they were on the list as possible.

Actions on this page need an “Acknowledged” indication or 
indication of system state:
Alert Deleted
Alert Stopped
Message Forwarded
No Previous
No Next

2

3

1

1

3

2
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Sent Box
Associated Tasks: Reply to Message, Compose New Message, Manange Inbox, Edit Settings 
Main Entry Points: Any page of the TeeBeeDee Site after member authentication

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Messages

Move to Inbox

Sent Messages
Trash

Manage Messages
Manage Alerts

This folder has
A limit of x
Messages

Send a message
To a Friend

Trash Empty Trash

BettyRay Check out my new business, it’s going to be the… 1/18/07 7:10  PM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the…
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Sent Box
Associated Tasks: Reply to Message, Compose New Message, Manange Inbox, Edit Settings 
Main Entry Points: Any page of the TeeBeeDee Site after member authentication

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Messages

Delete Selected

Sent Messages
Trash

Manage Messages
Manage Alerts

This folder has
A limit of x
Messages

Send a message
To a Friend

Sent Messages
Check: All None

BettyRay Check out my new business, it’s going to be the… 1/18/07 7:10  PM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
LoraMa Friend Invite 1/17/07 8:19  AM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/15/07 2:14  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the… 1/13/07 1:12  PM
BettyRay Are you attending this presentation 1/14/07 7:10  AM
BettyRay Check out my new business, it’s going to be the…
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Compose New message – friend not added yet

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Hidden Box
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed 
risus ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc 
tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. Vestibulum ante. Sed eget augue vitae ligula ultricies 
porta. Fusce nibh erat, lacinia et, pulvinar nec, porta eget, ligula. 
Duis in neque et elit molestie malesuada. Nullam ipsum tortor, 
pulvinar et, molestie et, malesuada quis, dui. In vitae massa eget 
turpis interdum ornare. Suspendisse eleifend nulla id enim. Fusce 
auctor ligula sed enim. Sed nonummy massa quis justo auctor 
sagittis. Sed blandit, ipsum et tempus fermentum, lacus eros 

Subject:

Recipients: Add Recipients

Spell Check

Send a Message to a Friend
Messages

Actions:
Unsubscribe
Susan@email.com
(change email address)

Send a message
To a Friend

Sent Messages
Trash
Message Settings

Return to Inbox

Return to Inbox

Send

Send

Lorem ipsum dolor sit amet, consectetuer adipiscing elit
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Reply to a Messages

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Hidden Box

Subject:

Recipients: BettyRay

Spell Check

Reply to a Message
Messages

Actions:
Unsubscribe
Susan@email.com
(change email address)

Send a message
To a Friend

Sent Messages
Trash
Message Settings

Return to Inbox

Return to Inbox

Send

Send

-----Original Message-----
From: BettyRay
Sent: Sunday, January 30, 2005 7:42 PM
Recipients: SueUser
Subject: Re: Are you interested in joining my new group?

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed risus ipsum, lacinia sit amet, sagittis 
vitae, convallis ac, leo. Nunc tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. Vestibulum ante. rhoncus libero urna quis enim. Nunc nulla nibh, accumsan vel, posuere 

-Betty
----- Original Message -----

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed risus 
ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc tincidunt 

Re: Lorem ipsum dolor sit amet, consectetuer adipiscing elit
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Compose a message – choose friends for the “To” list

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Hidden Box
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed 
risus ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc 
tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. Vestibulum ante. Sed eget augue vitae ligula ultricies 
porta. Fusce nibh erat, lacinia et, pulvinar nec, porta eget, ligula. 
Duis in neque et elit molestie malesuada. Nullam ipsum tortor, 
pulvinar et, molestie et, malesuada quis, dui. In vitae massa eget 
turpis interdum ornare. Suspendisse eleifend nulla id enim. Fusce 
auctor ligula sed enim. Sed nonummy massa quis justo auctor 
sagittis. Sed blandit, ipsum et tempus fermentum, lacus eros 

Subject:

Recipients: SamSmith, BobbyG, TommyTune, Gerry3, PaulaZap, ConnieQ, BillyBob, 
Scappy, Felix, Brenton, Manny, Skip, Gerome, SamSmith, BobbyG, 
TommyTune, Gerry3, PaulaZap, ConnieQ, BillyBob, Scappy, Felix, Brenton, 
Manny, Skip, Gerome, SamSmith, BobbyG, TommyTune, Gerry3, PaulaZap, 
ConnieQ, BillyBob, Scappy, Felix, Brenton, Manny, Skip, Gerome, SamSmith, 
BobbyG, TommyTune, Gerry3, PaulaZap, ConnieQ, BillyBob, Scappy, Felix, 
Brenton, Manny, Skip, Gerome, 

Add PhotosSpell Check

Send a Message to a Friend
Messages

Actions:
Unsubscribe
Susan@email.com
(change email address)

Send a message
To a Friend

Sent Messages
Trash
Message Settings

Return to Inbox

Return to Inbox

Send

Send

Add Recipients
Your Friends

Hidden Box
Add OpraT
Add PaulaQ
Add PennyG
Add PortiaKerstien 

Finished

Lorem ipsum dolor sit amet, consectetuer adipiscing elit

Add all friends
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Compose a message – choose friends for the “To” list
Associated Tasks: [list tasks by number from User Task Overview doc. e.g., Tasks A, B, C] 

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Hidden Box
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed 
risus ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc 
tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. Vestibulum ante. Sed eget augue vitae ligula ultricies 
porta. Fusce nibh erat, lacinia et, pulvinar nec, porta eget, ligula. 
Duis in neque et elit molestie malesuada. Nullam ipsum tortor, 
pulvinar et, molestie et, malesuada quis, dui. In vitae massa eget 
turpis interdum ornare. Suspendisse eleifend nulla id enim. Fusce 
auctor ligula sed enim. Sed nonummy massa quis justo auctor 
sagittis. Sed blandit, ipsum et tempus fermentum, lacus eros 

Subject:

Recipients: SamSmith, BobbyG, TommyTune, Gerry3, PaulaZap, ConnieQ, BillyBob,
 (and 40 more Friends) Add or Remove a Recipient

Spell Check

Send a Message to a Friend
Messages

Actions:
Unsubscribe
Susan@email.com
(change email address)

Send a message
To a Friend

Sent Messages
Trash
Message Settings

Return to Inbox

Return to Inbox

Send

Send

Lorem ipsum dolor sit amet, consectetuer adipiscing elit



Steven Grant April 10, 2007 13

Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Inbox with Alert Selected – actions customized for alerts

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

Profile Discussions Lists Friends

Print Delete

JoeBob

Profile TeeBeeDee Friends

Profile Stuff

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed risus 
ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc 
tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed risus 
ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc 
tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed risus 
ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc 
tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. 

Add JoeBob as a Friend
__________________

Send JoeBob a 
message
__________________

Alert me when JoeBob 
posts new content
__________________

JoeBob’s Interests
the web
making music
Snowboarding
Reading
Cycling

__________________

JoeBob’s Details

Location:
San Francisco - Oakland, CA

Gender:Male
Age:39

Birthday:
06/23/62
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Compose New message – friend not added yet

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Hidden Box
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed 
risus ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc 
tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. Vestibulum ante. Sed eget augue vitae ligula ultricies 
porta. Fusce nibh erat, lacinia et, pulvinar nec, porta eget, ligula. 
Duis in neque et elit molestie malesuada. Nullam ipsum tortor, 
pulvinar et, molestie et, malesuada quis, dui. In vitae massa eget 
turpis interdum ornare. Suspendisse eleifend nulla id enim. Fusce 
auctor ligula sed enim. Sed nonummy massa quis justo auctor 
sagittis. Sed blandit, ipsum et tempus fermentum, lacus eros 

Subject:

Recipients: JoeBob

Spell Check

Send a Message
Messages

Actions:
Unsubscribe
Susan@email.com
(change email address)

Return to JoeBob’s Profile Page

Return to JoeBob’s Profile Page

Send

Send

Lorem ipsum dolor sit amet, consectetuer adipiscing elit
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Inbox with Alert Selected – actions customized for alerts

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

Profile Discussions Lists Friends

Print Delete

JoeBob

Profile TeeBeeDee Friends

Profile Stuff

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed risus 
ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc 
tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed risus 
ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc 
tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed risus 
ipsum, lacinia sit amet, sagittis vitae, convallis ac, leo. Nunc 
tincidunt elementum elit. Suspendisse condimentum dui convallis 
augue. 

Add JoeBob as a Friend
__________________

Message sent

__________________

Alert me when JoeBob 
posts new content
__________________

JoeBob’s Interests
the web
making music
Snowboarding
Reading
Cycling

__________________

JoeBob’s Details

Location:
San Francisco - Oakland, CA

Gender:Male
Age:39

Birthday:
06/23/62
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Settings

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Inbox Settings
Messages

Actions:
Unsubscribe
Susan@email.com
(change email address)

Return to Inbox

Send a message
To a Friend

Graphic 
Indication 
Of Inbox

Size

Sent Messages
Trash
Settings

Delivery Preference
You are currently receiving alerts by email, once a day ( Receive alerts on TeeBeeDee only )
You are currently receiving alerts on TeeBeeDee only ( Receive alerts by email, once a day )

Alerts 
You are receiving 7 Alerts 
Manage your alerts

Blocked Members

You are blocking the following members. They will not be able to be a TeeBeeDee friend or 
contact you in any way.

SkippyJoe Blocked 1/18/07 Stop Block
RogerRabbit Blocked 1/18/07 Stop Block
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Settings

Wireframe: MessagesTeeBeeDee: Messaging

Welcome back SueUser!│Sign Out
3 Messages│9Alerts

3

MessagesProfile Friends Account

Inbox Settings
Messages

Actions:
Unsubscribe
Susan@email.com
(change email address)

Return to Inbox

Send a message
To a Friend

Graphic 
Indication 
Of Inbox

Size

Sent Messages
Trash
Settings

Delivery Preference
You are currently receiving alerts by email, once a day ( Receive alerts on TeeBeeDee only )
You are currently receiving alerts on TeeBeeDee only ( Receive alerts by email, once a day )

Alerts 
You are receiving 7 Alerts 
Manage your alerts

DIscussion Alerts
Amazon Unbox Started 1/18/07 Stop Alert
Low-Stress Tech > Buzzworthy
Last Comment 1/18/07

Amazon Unbox Started 1/18/07 Stop Alert
Low-Stress Tech > Buzzworthy
Last Comment 1/18/07

Amazon Unbox Started 1/18/07 Stop Alert
Low-Stress Tech > Buzzworthy
Last Comment 1/18/07

Member Alerts
BettyRay Started 1/18/07 Stop Alert
Dawn Started 1/18/07 Stop Alert
JudyM Started 1/18/07 Stop Alert
LoraMa Started 1/18/07 Stop Alert

Blocked Members

You are blocking the following members. They will not be able to be a TeeBeeDee friend or 
contact you in any way.

SkippyJoe Blocked 1/18/07 Stop Block
RogerRabbit Blocked 1/18/07 Stop Block
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: View Inbox 
Main Entry Points: Any authenticated page

Page Flow: Messages Messages

Any Authenticated Page 
User see they have Alerts or 
Messages from a graphic 
display on the page and clicks 
on it.

inbox:
page stack 
(i.e.,  pages that share similar 
attributes)
The inbox has several states 
depending on what is selected 
(message or alert) and if the inbox 
is empty or full or overfull

Messages – Inbox Tab 
Displayed
First object in list selected and 
text from object displayed in 
view field

Inbox 
Empty

Inbox 
Overfull

System 
Alert

message

Messages – No Messges

Messages – Manage your 
Inbox
Alert goes away after action 
taken?

Messages – Alert at top
Can the Alert be dismissed?

continue to/from:
Message Selected

continue to/from:
Alert Selected

alert

Message or 
Alert 

Selected

compose new

continue to/from:
Compose New 
Message

Edit Settings

continue to/from:
Edit Settings

flow needed
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Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Select Message 
Main Entry Points: Messages Inbox

Page Flow: Messages Messages

Messages – Delete a 
message

User
Choice

Messages – forward to a 
friend
Not available for alerts

Messages – Block User
Not available for alerts

Message 
or Alert 
Selected

message

continue to/from:
Messages flow 1

Need indication to do 
this without breaking 
nex/previous function

Confirmation 
message?

Messages – Reply to a 
message

flow needed

flow needed

flow needed

Messages –  friend 
Invitation
Not available for alerts

y

nAccept?

Messages – Report Abuse
Not available for alerts



Steven Grant April 10, 2007 20

Page Flow: Flow BSAV1700-002: Savings ACH
Scenario: Select Alert 
Main Entry Points: Messages Inbox

Page Flow: Messages Messages

Messages – Delete an alert

User
Choice

Message 
or Alert 
Selected

alert

continue to/from:
Messages flow 1
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Page Flow: Flow BSAV1700-002: Savings ACH NotesMessages

Schematic and flows

Indicate Inbox over limit
Indicate when an Alert has been unsubscribed
Indicate when a Member has been blocked

Accept Friend Invitation

Schematic and flows for Report Abuse

Flow for Send Messages from Profile Page

Settings

Schematics of Alert Types

Spell Check

Forwarding 
Forwarding to email

Yet To Be Done


